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% 3HMJ RYH 5 XWHQ( ZDW - XVIH' HQJH

7 R DFKIHYH \WWH EDOQFH R FRQIXRXV IQORYDMRQ DQG GHOYHY  Z W \WH CHHG VR UHGXFH 7 RBCR RWR 2 Z CHUKIS
7&2 DQGP MJDWM SIRMPNIMNY RU DQVDMRQY FDQHP SR VHYHUDCH | HAYH \ADWI LHV

8 QGHUMIQG WH EXVIOHW FRQM W, WY FUXFIDOR FEDU® XQGHYARIQS WH RU DQVDIRGY EXVIGHW JRDY DQG
REMPIYHV 94 DOJQQJ LOQRYDURQ IQUDIYHY Z WK \WH RYHIDGEXMGHW VDMI\ - GHAMRQ P DNHLY FDQ SURUIMYH
LQQRYDIRQ HIRW \WDWAHRV® FROUIEX\M \R \KH RU DQVDMRGY VXFFHW

' U HHOWDWM EHVE HHQ P DQGDWRY  DQG GIVFUMRQDY FRW |, GHQIM 1QJ DQG FDWI RUIMQJ FRWN DV P DQEDRY RU
QVFUMRQDY KHS DAFDW UHVRXUFHV HIEEHQ® 9% IRFXMQ) RQ UHGXAIQ) GVFHMRQDY FRVW Z KIB! | XA
HWHQIDAREQ DMRQY R DQVDMRQY FDQ RSWP IVH UHVRXUFH DARFDMRQ DQG P DQDIH 782 HIHAYHO

3 URUMYH Z M D EDFN®] DQG FGDUSWRFHW & WU D EDANEJ RI LQCRYDURQ [QUDIYHY DQG HABEQAKIQ) D
FODUSURUMYDMRQ SURFHWW HQUXUHV \WDWIHVRXUFHV DUH DARFDMG \R \H P RWAYDOXDE®! DQG [P SDPIKCSURMFW
3 URUIMYDMRQ WRKQTXHY @H . HIKWG 6 KRWMNV RE ) IAW: 6-)  KHS P IQIP IVH SURVIPWIMNY DQG HQUXUH \WH
DARFDMRQ R UHVRXUFHV \R KL K YDOH SURWIRNV

,GHQW\ DQG DXVRP DM UHSHDWE®! SIRFHWHY $ QDOMQI SURFHWHV DQG IGHQU LQJ DUHDV IRUDXVRP DURQ
IP SURYHV HIIEIHCQR DQG 1UHHV XS UAVRXUHV I RUIQQRYDIRQ $ X\RP DMRQ UHGXFHV P DQXDCHIRW P IQIP IVHV HURY

DQG [QFUHDVHY SURGXAIYIW XEP DMO WHGXAQ) 7&2  7RECRRWIR 2 Z QHYKLS DQG HCDE@Y RU DQVDIRQY \R
IRFXV RQ KL KHUYDOH DPYLA

( P ELDFH$ J LB P HWMRGRRI LWV $J1BI P HKRGRBJIHV VXFK DV 6 FXP RU. DQEDQ SWURYIGH D I®f LEGI IWDP HZ RIN
IRUP DQDJLQ) LQQRYDURQ GHIYHY  DQG UAVN P M DURQ 7 KHVH P HWRGREJ LHV SURP RiM MUDIYH DQG LQFUHP HQIO
GHYHBSP HQVHQDETY | DWMUIHHGEDFN GRSV DQG HDU® UVN GHWRIRQ Z KIBI GHIYHUQ] YDOH FRQIXRXVO

) RAMUD FXOXUH Rl LQORYDAWRQ DQG FRMWIFRQVFIRXVQHW $ VXSSRUYH RU DQVDUMRCDOEX@MUH \KDWHQFRXUDI HV
LOQRYDIRQ DQG FRWIRSIP IVDMRQ I FXAIDO%3. SURP RIY D FX@MUH \KDWDOHV ERW LOQRYDURQ DQG FRW
FROFRXVGHW R DQVDIRQY FDQ | RAMUDQ HQYILRGP HQAWZ KHUH HP SB HHV VHHN LQQRYDIYH VROMRQY P IQAXCR
782

gy FRQQUOXH QH WADJIH



FRQQUOXH IURP SUHYIRXV SDIH

$ CAVRD® \WHUH DUH D IHZ DCAMRCDOADVMI LHY Z R FROVGHUQ]

6\VBUAZ W SLIREGP LGHQNIFDARQ , QQRYDMRQ VKRX@ EH GUIYHQE\ VSHALLIE SUREGP IGHQMEDMRY % IRFXVIQ) RQ
LQQRYDIYH VROMRQY \WDWDGEUHW \WHVH SUREGP V' RU DQYDMRQY FDQ FKDQQHOKHUH IRW HIHAYH® DQG DFKIHYH ERK
LQQRYDIRQ DQG FRWWDYIQIV

) REXV RQ VKRUMMIP LMDV ,Q\P H ERXQG SURWFW HP SKDVIMQJ VROMRQV Z W VI QUIEDQAWVKRIWAMP  UHMUDY KHSV
EDOQRH \WH QHHG IRUIQCRYDIRQ Z W \IP HO GHOYHY DQG [P P HADWM FRANDYIQIV

6\WRQI GDGHWKLS DQGDQ DTRI AHGQV  6WRQI GDCHYKLS IV HAVHAIDAQ IXIAQ) IQYHWR HONGHRAMRQY DQG
SURVIPSURIMYDMRQ 7DNQJ DQ DOR @H GV DSSURDFK IQYROHY FRMGHUQ) \WH BQJ \MP [P SDPWR! LOCRYDURQ
IQUDIYHY HQUXUQ) WH DD Q Z W \H RU DQVDIRGY VDM IE J RDY

( P SKDVIVH KLJ K YDOXH DXVRP DARQ 3 URIMYAQ) KLIK YDOH DX\RP DIRQHDP @HV BNV UHGXFHV P DQXDCHIRW
DQG P [QP IVHV KXP DQHWRU 2 LI DQVDIRQY FDQ GIYHIDI H DX\VRP DMRQ SDMEXDOL® 1Q 2 UDF®! & BXG [P SBP HOBMRQY \R
WHDP @H \MAIQ DQG P SURYH HILEIHCR

5 HGXFH SDWK XSJ WDGH WWWQJ 0 IQP IMQI H WIQUYH EXVIGHW WMD) GXUQ] SDIRK XSJUDGHV \KURXJ K DX\RP DURQ
DQG UREXVWARMIZY SUDFWFHY FDQ WL QUEDQU® UHGXFH FRAN RYHUWH A MMP jV @HWP H 7 KLY DSSURDFK HCDE®N [ DWMU

DQG P RUH FRWH IHRYH SDWRK XSJUDGHY FROMEXUD) \R 7&2  UHGXRIRQ DQG UMN P M DIRQ

%A P SOP HQMY \KHVH VADMI IV R DQVDIRQY FDQ HIHRYHD EDDGQFH FROIDXRXV IQQRYDIRQ DQG GHOHY Z W 7&:2
UHGXPIRQ DQG SURVPWIMN P M3 DURQ UHVXEID 1O VXFFHVWIXCRXRRP HV
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% 3HMU RYH 5XWHQ( ZDW - XVIH' HQl H

$ QHIHRAYH TXDOWV DWXUIDQFH WDWI\ FDQ SO\ D FXFIDAURG! 1Q SURP RID] LQFGMYIW 1Q \WH GHYHESP HQBURFHW DQG
P IQIP MQJ WH [P SDAWR FKDQIHV RQ EXVIGHW RSHIDIRQY % FROGHUQ) \WH IRTRZ IQJ SROQN Z H FDQ I RAMUIGFGMYIW
DQG HQVXUH VABNHKRTGHUHQ) DI HP HQWRUH IHRYH TXDOV DWXUDQRH

. ) IWAMD XQGHUABQGELQ) WH EXVIQHW]V SDIQ SRIQW LV HWHQADO % DRYHD QAMQQ) \R WH FRFHQV DQG
FKD@®IQI HV IDFHG B\ \WH EXMIGHW  Z H FDQ DEGUHW \WHUGHHGY DQG SURP RW IQFOMYIW 7 KLY DSSURDFK KHSV EXICG

VUKVMEHE HHQ \WH EXVIGHW DQG WH SURMPAWMDP  IRAMUQ) D FRIERIDWYH HQYILRQP HQW

. (QUDILQ Z W DOBIYHY Rl WH EXVIOHW LV DORWHUNH DVSHAW94 IQYROIQ) IQAYIGKDY IURP WH VKRS |BRUR
XSSHUP DQDIHP HQAZ H J DIQ AYHWH SHYSHRYHY 7 KHVH LOWI KW FDQ XQFRYHUSRWQIDCETG VSRW DQG BDG\R D
P RUH FRP SUHKHQULYH TXD@NV DWXUDQRH \WDWI\

« ' HYH®RSIQJ FGDUVXFFHW FUMUD LQ FRMERWWRQ Z I WH EXVIOHWV LV YIWO' HIQQ] Z KDWJRRG HRXIK

GR\V @H HQDEGN D VKDUHG XQEHWABQEQ) R H SHABMRQY 7 KLY DO QP HQMKHSV HQVXUH \WDVWKH TXDOW DWXUDGQFH
HIRWV DUH IRFXVHG RQ GHOYHUQ) D IIMIRUSXLSRVH VROMRQ WDWP HHW \WH EXVIGHWV UHTXILHP HQNV

. 6KUWQ TXDON DWXUWDQFH DV | DUBIVDV SRWIE®! LV EHQH LFLDO 7KLY P HDQV IQYROIQ) WH EXVIGHW IQ UAYIHZ V R
\WH PXUHQAARAM DQG [ XUHUH AR EXVICHW P DSSIQ) EHIRUH WH GHYHBSP HOADQG MW HEXURQ SKDVHV %4
IQFRSRIDIZ] \WHUIQWI KW HDUWD RQ Z H FDQ FRFHORDW H IRW RQ UHBIYDQADUHDV DQG GHIYHUD VROMRQ \KDWDD QV
Z MY WHUGQHHGV

« ) LHTXHOWGHP RV DQG Z DOMKURXI KV DUH YDXDE®! 6 HHNQJ HDWD DQG FRQUIDXRXV IHHGEDAN IURP \KH EXMOHW DV
\WH SURGXFWY EHQI GHYHBRSHG D@Z V IRUMDYH [P SURYHP HQW 7 KLV IQYRHP HOANDOR HP SRZ HY \WWH EXMCHW \R

FRQAEXW R \WH VRGMRQV QUHRIRQ DQG P DNH GHAMRQY WDW/XSSRWWH GHMUHG RXWRP HV
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% 3 HWMU/ RYH DQG 5 XWHQY Z DWW

. KHQIWARP HV\R GHIYHUQ) QHZ M\ VWP V' GHYHBSIQ) DAAMRCDAXCRAIRCDON RUDGAMHWQ) SDWKHV DQOG
XSIWGH A\ FN VHYHIDCEHSUDRWFHY KDYH SURYHQ R VDYH RU DQVDIRQY WP HDQGP RQH ( [THAYHD
SURIMYIQ] \KHVH DRIYIMEAV IV FXFIDARUP D] IP MQ) WHUIP SDPWRQ\WH ERWRP @H + HUH DU NH EHVW
SUDPIFHV \R FROUGHU

( WEEQV/K FODUWDFHDELON 0 DIQBIQQ) FEDUMDFHDELDV IURP SUREGP ABAMP HQN \R EXVIGHW
RX\WWRP HV UHTXIWHP HOW  DQG WM 1Y HWHQIDO 7 KLY HQUXUHV \KDWHYHW VAMS R \IWH SURFHW DI QY Z WK
\WH RYHIDUKIQ] EXMIGHW JRDY' SUHYHQIQ) Z DAMG HIRW 94 HABEQ/AKIQ) D FBDUWDFHDELDW SDIK

RU DQVDMRQY FDQ HDVI® \WDFN SUR] UHW DQG YDEEDW \WDWEHVILHG RXRRP HV DUH EHQJ DRKIHYHG

) RAMUFRQVIMMOWKQGHUAMBQGIQ] W/ FXFIDOR HQUXUH \KDWDOABN-KRTGHY IURP EXVIGHW GDGHY \R
GHYHBSP HQAMDP V' KDYH D VKDUHG XQGHYARQAQ) R JRDY UHTXIWHP HON DQG WMV 7 KLY FROWMGRA

P IQP IVHV P IVXQEHYARQAQIV \WHDP @HV GHRAMIRQ P DNQJ DQG HQDEGN HIHAYH FRIERDIRQ

\WURXJ KRXVWNH SURVIFW

P SOP HQAD LREXVWFKDQJ H FRQARCDQG SURUMI/DARQ | LDP HZ RWN + DYIQJ D ARKPMUHG DSSURDFK \R
FKDQJ H FROARDQG SURIMYDIRQ DAZ V R DQVDURQY \R DWHW DQG SURIMYH VA VWP FKDQJ HV
DGAMRCDOXQPIRCDON SDFKHY DQG XSJUDGHY EDVHG RQWHUIP SDPWDQG XUHQR 7 KLY HQUXUHY \KDW
UHVRXUFHV DUH DERFDWIG HIHAIYHO® DQG IREXVHY RQ\WH P RAWFUMFDCDR\YIMYA

0 DIOWIQ JRRG JRYHLODQFH ( WBEQAKIQ) J RYHDQFH VARKPUMUHY \WDWRFXV RQ VXFFHVWIXCBURMPW
GHIYHY DQG SURDRYHO LGHQM DQG UHP RYH URDGEGFNV IV FLXFIDO%4. HQUXUQ) QHFHWDW VXSSRWWDQG
UHVRXUFHV DUH DYDIOE®! DQG HIHAYHO P DQDJIIQ) UMNY RU DQVDIRQY FDQWWIHDP @H SURFHWHY DQG
DFKIHYH GHVILHG RXARRP HV P RUH HIIFHQW®

FRQQMXH QH WSDIH



FRQQIXH IURP  SUHYIRXV SDIH

' HILQH VXFFHW DQG XQGHUAMIQG UVN $ AIYHO HQIDILQI EXVIGHW VABINHKRTHLY HQUXUHY \KDW
IP SGP HQMG A VWP V DQG I XQRIRCDOMAV DD Q Z W \WHUQHHGY DQG H SHABMRQY 8 QGHYARQAQ) DQG
P M DI UMNY HDUD RQP IQP VHV SRIMQIDAP SDPWRQ\WH ERWRP - @H DQG IQFBHDVHY \WH QHIKRRG R
VXFPHVWIXCRXRRP HV

7 DRUDSSLRDFK VR RU DQLVDARQV XQITXH QHHGV 0 DIQEIQQ) D FBDUDQG XQZ DYHUQ) IRFXV RQWH
RU DQVDMRGV VSHFLLE WHTXIWHP HQW DQG FKD@IQI HV I FUMFDO:  KIGH XWDAQ) SURYHQ SURGXFW RU

P HWRCGR®J IHV FDQ EH SDWR \WH VROMRQ GHIQIQ) VXFFHW Z WIQ \WH RU DQVDMRGY FRQM WD@BZ V
\WDP V/ \R HIHRYH® CDYLI DM GHIYHY FKDOIQIHV

3 URUMYH EDVHG RQ EXVIQHW P SDFW$ @ QQJ HIRW Z MY DUDV \KDWKDYH WH J UDMANE SDPWRQ \WH
ERWRP @H IV HAHQIDO%A. IRFXMQ) RQ GHIYHUQ) IXQPURCDOIA \WDWALHRV® VXSSRWEXVICHW
REMPIYHV DQG SURIMAV R DQYDIRQY FDQ RSP IVH UHVRXUFHV DQG P D P IVH UMD RQ LOYHAR HOW

$ CAMRQD® FROUGHUWWH IRGZ 1Q) SUDRWFHV

« ( QUXUH EXMCHW GHAMRQ P DNHWY DUH Z HOIQ RUP HG DERXVEUREGP ABWP HOW DQG DSSURYHG
UHTXIUHP HQW \R | DFLOEAW [QIRP HG GHRMIRQY

., QYROH XVHY HDU® WURXJ K XVHUDFFHS\BCGRH MY 8 $7  DQG FKDQIHWDIQIQ) VMMWWRQV \R
IQFRISRIDM YDOXDE®! LOEXWDQG HQVXUH WH VROMRQ P HHW \WHUGQHHGY

. &RQGXPWKVHUH SHUIHGFH 8; MDY R IGHQM DUHDV IRULP SURYHP HQWDQG HQKDQRH \WH RYHID®
XVHUH SHUHQFH

. 3 URP RM VKDUHG RZ QHUKIS R VXFFHW DP RQ) DABINHKRTHLY \R | RAMULGFOMYIW DQG
DFFRXQUUELQW

. | RZHUWH EDUHUR HOWN IRUEXVIGHW SHRS®! R | DFLOIW \WHUIQYRIHP HQNOQ \IH TXDOW DWXUDQRH
SURFHW

+ ) RAMUMIRQ] UHDMRQUKISV Z MMIQ \WH SURWIPMELRI DP HFRV MP E\ \BN.QJ D KXP DQ FHQNE
DSSURDFK LQYROIQ] HQG XVHWY DQG VXEMPWP DWHUH, SHIW XSIURQADQG HQIDIIQ) ABNHKRTHY DW
YDURXV GIYHY

%A DGRSUY \WHVH EHWSLDRWFHY R DQVDMRQY FDQVDYH WP H DQG P RGH [QWHUM VWP GHOYHU
GHYHBSP HONVDQG GHS® P HOMIRW & GDUMDFHDEION FROMMOAXQGHWABQEQ]  SURIMYDIRQ
IDP HZ ROW JRRG JRYHIDGFH EXVIGHW IQYROHP HOADQG D BIERUHG DSSURDFK DOFRQUEX\WM \R
P D[ IP MQJ WH [P SDPWRQ\KH ERWP @H
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% 3HWMJ RYH

© KHQLP SBP HQMY QHZ A VWP V' RU DQVDIRQY RIVMQ HOFRXQMUFRP P RQ FKDEBIQJ HV \KDWADQ EH P 1M DWWG \WURXI K
HIHARYH SURYIPWP DQDI HP HQADQG WINHKRCGHUHQI DI HP HQAS GAMRQD®  VHBRI) \WH W KWMFKQRBJ\ VROMRQY R
P HHVWEXMGHW GHHGV IV FUXFIDO+ HUH DUH VRP HNH. FROUGHIDIRQY

8 QGHIAMQG\ RXU QRUM WU 2 LI DQVDMRQV VKRX@ KDYH D FBDUXQEHWEQAQ) R Z KDWKH DUH W 1QJ R DFKIHYH
DQG Z KDW/XFFHW GR\V @\H ' HIQCQ] WWH GHMUHG RXWRP HV DQG IGHQWA 1QJ QHI RIDE®! DVSHRW DARZ V IRUEHWMU
GHAMRQ P DNQJ \WURXJ KRXVWKH SURWVIFW7 KLY FOUW VHYHV DV D I XIAQ] SUCHSE! R NHHS \WH SURVRWRQ \WDFN

( QUXUH FODUDQG DSSWRSUDWM LRGN DQG LHVSROVIELDAHY W/ P SRMBQR GH LQH DQG DARFDW GHAMRQ U KW VR \KH
WKWEHRS®! 6 HSDUDWQY JRYHCDQFH ILRP P DRI HP HONRSHIDMRCDOGHAMRQY KHSV VWHDP @QH \WH GHRAMIRQ P DNQ)J
SURFHW 98 FOUL\ 1Q) URBN DQG UAVSROVELOI R DQVDMRQY FDQ DYRG FRIXVIRQ P SURYH DFFRXQEELON DQG

| DRIV HILEHQABUR] UHW

' H\WMUP LOH WH EDDQFH DFLRW WH LUIRQ WIDQI ®f 7 KH ILRQWIDQI B FRP SUVHV\IP H EXGJ HWDQG VFRSH 2 LI DQVDIRQY
P XWKDYH RSHQ GVFXWIRQY R GHWMUP IQH Z KHUH FRQII HQAHY @1 98 SURDRYH® DAGAHMMQI \WHVH QVEXVWIRQY GXUQ)
FD® SHURGY HYHW RQH IQYROHG Z I@FH SUHSDUHG Z KHQ MXHY DUVH + DYIQ) D FEDUXQEHIABQAEQ) R WDGH RIV KHGV
P DCDIH H SHABMRQY DQG DAZ V IRUP RUH HIHARYH GHAMRQ P DNQJ GXUQ) SURMPWH HEXIRQ

) REXV RQ FKDQJHDGRSWRQ  7KH VXFFHW R \WH QHZ M VMP GHSHQGV RQ XVHWY HP EWDAIQ] DQG HIHAIYHD XUDMQ) W
VWY HWHQUIDOR LQYRIH \WH EXVIGHW \WURXI KRXVWKH SURVPWRXICH.  HOVXUQ) \WHUSDWMFSDUIRQ 1Q GHAMRQ P DNQJ
SURFHWHV & RIERIDIRQ DQG FR FUDMRQ IRAMUD VHOWH R RZ GHYKLS DQG FRP P MY HQA2 LI DQVDMRQY VKRXG AYH \R
ZRIN Z W WH ENEKRTGHY IDKHUKDQ P SRVQ] FKDQIHV R \WHP 7KLY DSSURDFK SURP RV FKDQJ H DGRSURQ DQOG

IGFUHDVHV WH FKDQPHV R VXFFHVWIXQP SBP HOBMRQ

FRQOMXH QH WSDIH



FRQQIOXH ILRP - SUHYIRXV SDIH

6 HOFWQU WH UJ KVWMFKQREJ\ 7 R HQVXUH WDVWKH FKRVHQ\MAKQREBJ\ VROMRQY P HAVYKH EXMCHW QHHGV VHYHLDO
IDARY VKRXG EH FROMGHUHG 8 QGHYABIQAQ) \WH UHTXILHG RXARRP HV IV FUMFDAQ DO QQ) WRKQRBJ\ VROMRQY Z W \WH
GHMUHG JRDY W DOR [P SRMIQAR FROUGHUDQ NH G-V Q SUCAS®N RUHQMSUVH DURKIWPMUH FROMDION VXFK DV
\WH FKRIEH EHE HHQ 6 R\ZDUH DV D 6 HYIFH 6006 DQG2 Q 3 UHP IVHV VROMRQY ( YDODWD) WH \RBCFRWIR| RZ QHUKIS
7&2 DQG DYDIDE®! EXGI HWY HWHQIDOR HQVXUH IHDVIELDV ) IQD® ML \WH P DUNHWKURXI K UHTXHVIV IRUSURSRVDO
5) 3V GHP RV DQGWDY SUIRYIGHV YDODE®! QW KW IOR \WH VXLMDELOV R GLIHHQAMPKQREI\ VROMRQY

7KURXIK HIHAIYH SURWPWP DQDI HP HONDQG WEINHKRTHUHQI DI HP HQARU DQVDMRQY FDQ DEGUHW \KH FKDTIQI HV
DWRADWMG Z W [P SBP HQIQ QHZ M VWP V 98 IRFXVIQ] RQ D VKDUHG XQEHWABQAQ) R JRDY FBDUURBN DQG
UHVSROVELONA P DQDILQ) WH IWRQWIDQI®! SURP RITY FKDQIH DGRSMRQ DQG VHBIRIY WH U KWMPKQREJ\ VROMRQY
RU DQVDMRQV FDQ IGFUHDVH WH @HIXKRRG R VXFFHVWIXAP SBP HQEMRQY \KDWP HHWKHUEXVIGHW QHHGV
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% 3HMU RYH 5XWHOQ( ZDW - XVIH' HQl H

: KHQHP EDINQJ RQD P DIRUNDQVIRIP DMRQ SUIRIWDP  \WHUH DUH VHYHUDORXFIDCSIHFHY RN DGYIEH \R
FROGHU

8 QGHUAMDQG \ RXUQRUN WBUDQG | RFXV RQ EXVIOHWW HQJ DI HP HOADQG RU DQLVDWRQDCFKDQI H
P DQDJ HP HQW W/ HWHQUDOR KDYH D FEDUXQEHYABIQAQJ R \ RXURLI DQVDIRGY YIMRQ DQG JRDY 7KLY
CQRUK VABU Z L@ XIGH WWH \WDQVIRUP DUMRQ SURIUDP DQG HQVXUH DD QP HQADFURW \WH RU DQVDURQ

$ CAVRQD®  HIHAYH EXVIGHW HQI DI HP HQADQG UREXVWFKDQJ H P DQDU HP HQASUDREHY DUH YMBIOR J DIQ
EX\ 1Q P DQDUH UAVMBQRH DQG HQUXUH VXFFHVMIXCDGRSURQ R \WH FKDQIHY & HBEWDIZY P LBMRGHY DQG
VXFFHWHY DBQJ WH Z D\ KHSV \R P DIQEIQP RP HQMP DQG NHHS P RIDBI KLIK

) RAMUD FGDUDQG VKDUIHG XQGHUAMIQGQU Rl VXFFHW DQG UVNV  ( BEQAKIQ) D VKDUHG
XQEHYABQAQ) R Z KDW/XFFHW P HDQV |RUMH WDQVIRWP DIRQ SIRIWDP 1 HMAHQIDO & BDW® GHIQH \WH
GHVILHG RXWRP HV P HAEV DQGNH SHURWP DQFH IQAFDIRY 7 KLY VKDUHG XQGHWABQAQ) KHSV DDIQ
AINHKRGHLY DQG HQVXUHY WDWAHYHY RQH IV Z RINQJ \RZ DUV \WWH VDP H JRDY $ GAMRQD® W/ AXAIDOR
IGHQM DQG DWHW SRIMQIDAMNY DQG GHYHES P M DIRQ VDM IHV \R SURDAIYHO DGUHW WHP

\KURXJ KRXVWKH SUR] LDP

9 DOXHV D QP HOWZ M SDUGHLY LV NH. 7 IDQVIRIP DIRQ SURI LDP V DUH RI\MQ FRP S®f  DQG FKDMIQJ [Q)
HQGDYRY 6 HBIFWQY SDWEHLY Z KR DUH DO QHG Z MY \ RXURW DQYDIRGY YDOHV IV FUMFDO:  KHQ IDFHG
Z WK QLUIEXE@V NQRZ 1Q) WDV RXUSDWEHWY VKDUH \ RXUYDOHV HQUXUHV \KDW RX Z 1@V RUN R HKHU
FROERDWHD IDWHUKDQ SX@R) DI DIQANVDFK RKHU 7 KLY DO P HONRWMY D SRVMYH DQG SURGXRWYH
Z RINQJ UHOMROUKLS FROMEX\UD] \R \WH VXFFHW R \WH WDQVIRUP DIRQ SURJ UDP

%8 DGKHUQ) R \KHVH SIHFHV Rl DGYIEH  RU DQVDMRQY FDQ VHWKHP VHOHV XS IRUD VXFFHWIXCP DIRU
WDQVIRWP DURQ SIRIWDP 8 QGHYABIQAQ) \WH QRUK B HP SKDVIMQI EXVIQHW HQJ DI HP HQWDQG FKDQIH

P DCDIHP HOVHBEQAKIQ) D VKDUHG XQGHYABIQAQ) R VXFFHW DQG UMY DQG HQUXUQ) YDOHV DI GP HQW
Z WK SDUGHY FRQOMEXWM \R D P RUH FRKHVLYH DQG HIHAIYH \WDQVIRUP DIRQ IRXUGQH
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% 3 HMU/ RYH DQG5 XWHQY ZDW

. KHQ AVFXWIQ) SURWIFWDIOUH W/ P SRAMBQAR GHIGH Z KDWFRQANMAMY IDIGUH ,V P HAMQ) WP H FRW
DQG VFRSH FROMGHUHG D VIXFFHW L \H EHQHIW DUH QRWX@ WHDOVHG' $ CAMRD®  VKRXG WRSSIQ) D
SURMPWDL® EH FROVUGHUHG D IDIGIUH L \WH EXVIGHW FDVH LV QR @QJ HUYIDE®! RULL D IIMIRUSXUSRVH VRGMRQ
FDQQRWEH IRXQG\MURXIK WH 5 ) 3 SURFHW"

2 (HH DP SBGI R SIRMPNDIGUH LV WH 1 RYRSD. SURWFW,WZ DV D SHUHRWARP Rl WXHV UHVXAY IURP D

P VDO QP HOAR YDOHV EHE HHQ \WH YHQGRUDQG WH RU DQVDMRY 7 KH SURMPWQYROHG VHBRILY D
SURGXPWDQG PAMRP IMQJ VYR P HHVW/SHFLLE GHHGV + RZ HYHU Z KDWAJ QUEDQW® LP SDRWG \KH RXARRP H

Z DV \WWH OFN R UHDA-XAMERP HUHQI DI HP HOAKQIOWIHDHKHG D SRIONR QR UMD

7KW H SHUIHQFH KDV KDG D SUIRRXQG [P SDPWRQP\ 5 X\WHTD Z DWSUR HWRCDOGHYHBSP HQADV DQ, 7
SURIHVIRQDO, VWKL] KO K\MG WH FUMFDAP SRMICFH R J HQXICH PXAMRP HUHQJ DI HP HQWIKURXI KRXVWKH
SURVPNDHR FO! © DIMQ) XQIZWV \RR OWM R IQYROH \H FX\WRP HUFDQ BDG \R P VDD GHG H SHARMRQY
ICDGHTXDWM PXMRP VDMRQ DQG XEP DIMO SURVIFWDIGA

7KHUHRWH \R P MJ DM \WH UMN RN SURMIPWDIGUH W FXFIDOR GHIQH VXFRHW EH RQG P HAID) P H FRWY
DQG VFRSH 2 W DQYDMRQY VKRXG SURIMYH \WH UHDD/DMRQ RI EHQH W DQG UHI XOWD DWHW \KH DI GP HQW
R \WH SURMPWZ WK WH EXMQHW FDVH 0 RUHRYHU [RAMUQ) VWRQ) YDOHV DO QP HOAZ MK YHQGRY DQG
HQIDJLQ) FXRP HY HDU® RQ 1O \WH SURVIPWFDQ KHS DYRG SIMD@ DQG HQVXUH \WDVW/ROMRQY DUH IIWRU
SXISRH

%4 UHHYDODID RXUXQGHIABQAQ) R SURMPWDIGUH DQG HP SKDVIMIQI FXVARP HUHQI DJ HP HQAURP \KH
RXWHWRLI DQVDIRQY FDQ IQFUHDVH \WH @HIKRRG R SURMPWXFFHW DQG DFKIHYH GHVIUHG RXARRP HV
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% 3HMJ RYH

: KHQ FROVGHUQ) \WH EDOQFH ERE HHQ IQFBHDMQI ® QYHWH FOHQWFRP SO W DQG \WH SXWXIWR VP SQLEDURQ IRU
FQHQM SHUHQFH VHYHIDONH. SRIQV FRP H\R P 1QG

8 QGHUADQG WIH EXVIQHW RXWRP HV \ RXjUH W LQJ VR DFKIHYH W HWHQUIDOR KDYH D FEDUXQGHABQAQ) R \WH
GHVILHG EXMGHW RXARRP HV 7 KLY XQGHYABIQAQ) Z L@ XIGH GHRAMRQ P DNQJ DQG HQVXUH \WDWH IRW DUH IRFXVHG RQ

GHIYHUQ) YDOH \R FRHQN

8 QGHUAMIQG WH FX@XUH DQG P DNHXS Rl WH EXVIOHW ' LYHWH FOHQN EUQ) XQTXH FX@UHY SUHHHQRHV DQG
QHHGV WY FXAIDOR \BINH WH WP H \R XQGHIARIQG \WH VSHALLE FKDUDRWUMIFY RN HDFK FOHQADQG \BIERUKH DSSURDFK

DFFREQI® % GRQJ VR RUDQVDMIRQY FDQ SURYIGH D P RUH SHYRQDIVHG DQG UHBIYDQNFQHON] SHUHGFH

8 QGHUADQG WH I HDVIELON RI DQ\ SUIRSRVHG GHOYHY DSSWRDFK  : KIB! SXWXIQ) VIP SOIEDIRQ W/ IP SRMBQAR
DWHW \WH IHDVIELOWV Rl \WH FKRVHQ GHIYHY DSSURDFK ( YDODWM Z KHWHUWH SURSRVHG VROMRQ DO QV Z W \KH

FRP SO W DQG AYHWIW R FOHOAHHGY ) 10AQ) \WH W KWEDDQRH EHE HHQ VP SOLIEDMRQ DQG FXVRP IVDMRQ HOUXUHAV
\KDWFRHOM XQTXH UHTXILHP HQW DUH P HWH IHRYHD

9%4H SUHSDUHG VR KDYH RXJ K FRQYHWDMRQV 0 DQDJI Q) AYHWH FOHQAFRP SB[ W P D\ UHTXIUH QLIEXGFRQYHYDMRQY
\R DEAHW FRQTAD SURIMAV RUFKD@IQIHV WY HHQIDOR | RAMURSHQ DQG WDQVSDUHONFRP P XQEDURQ Z MY FOHON
D@Z Q) |RUFRQAMKPYH GDEJ XH DQG SIREGP  VROIQJ

7 OOVIMH LOMEBPDOSIRSHIV ;3 WDWKDV EHHQ DFTXILHG VR HQDE®! GHIYHY 2 L DQVDMRQY RIVMQ LOYHWNQ \RRY
\WRKCRBJIHV DQG IWDP HZ RUW \R VWHDP @H DQG VP S@\ FOHQMNH SHUHQRHY 7 AVWQ\WH DFTXIWHG ,3 DQG GIYHIDIH W
DSSURSUDMO R HQKDQRH \WH FOHQMWH SHUHGQFH Z KI®! P DQDIIQ) FRP SB[ W

5 HGFWRQ SURUH SHUHQFH DQG GMVRQV GDUOHG 7 DNH \WH RSSRUNQW \R GDWD IRP SUHVIRXV H SHUIHQFHV DQG
DSS® WRVH IQWLI KW \R \WH FXUWHQNNDIRY 5 H ORI RQ BMRQV BDUHG HCDEGN FROIDXRXV 1P SURYHP HONDQG \WH
UHICHP HOAR \WIDWMI IHV IRUEDDQRQ) FRP SG[ W DQG VP SOLEDUMRQ IQ\WH SXWXIWR DQ RSWP DAFGHON] SHUHQFH

04 FROUGHUQ) \WHVH SRQN RU DQVDMRQY FDQ QDYLI DM \WH GHIFDW EDDGFH EHE HHQ IQFUHDVIQ) FOHOWFRP SO W
DQG VP SOIEDIRQ 8 QGHYABQAQ) EXVIGHW RXRRP HV FX@MUDAXDCRHY IHDVIEIOW DQG EHIQ) SUHSDUHG | RUFKDEBIQI LQJ
FROYHWDMRQY Z KIBI BIYHII Q) DFTXIUHG,3 DQGADZ IQ) IURP SDWH SHUHQFHV Z IOKHS RU DQVDMRQY SURYIGH D
\BIBUHG DQG HQKDQRHG FOHONH, SHUHGQFH Z KIG! HIHPYH® P DQDILQ) FRP SGf W



D[[* O? 88NV

3HWU/ RYH
& W 3 HMURQ/

3 HWULY DQ H SHUHQFHG SURJUDP P H DQG SURWF \R DQDI HP HQW
SURHWIRQDC W D IRFXV RQ EXMIGHW WDQV RUP DURQ 3 HAMUV §F DY N
IQKHSIQ) RUDQVDMRQY R DGRSWHZ ZD\ VR ZRINQ RIWQHDEGIGE\
\WH [P SBP HOBMRQR QHZ \MPKQRBJ IHV

S QDWW \ HDW H SHUHQFH X\WMY Q) D QXP EHUR GLIHHQABURWF W
P HWRGRBJIHV 3 HMUKDV VXFFHWIX® [P SBP HQMG D Q<P EHUR!

FRP SB[ EXVIGHW GG \MFKQRBJ\  HQDE®IG SURWF W

- XVAQH' HQI H
*0 " HOMHY ([ FHOIQRH
$WXUW & RQUXEITY

& ROCHPWZ W - XWIPH RQ/ IQNHAO

$V$WXIMV* HQHUDD DQDIHUIRU HIY M ( [ F BIGE H- XV IH
GYHUDI HV KHUEDFNI URXQG [Q EXVIGHW DQDOVV.DQG V REDUH \MV Y \R
KHS FOHQN DFKIHYH H| FHSWRCDOUMVXAV WY GDGHWY IS H SHUHGF HOQ
SWDAEH SHRSGI DQG GHIHY  VKH EHDHY N 1Q EXIAIQ) V WRQY
UHOMRQUKISV DQG Z RINQJ Z W LOMI UMY VR DF KHY HY K FVAV- XV MV
JRDQV \R IQAMFRQIGHGAH IQ GHYHY B\ HP EHGAQ) WRURXY
JRYHWDQRH DQG GHYHUQ DQ H FHGIQAF IEBQNHQI DI HP HOWH SHUHQF H

5 XVWWH@( Z DWWV

*0 THW $WXUDQFH
$WXUN & RQUXEILY

& ROOHPWZ WK 5 XWHTORQ/ IONHAO

5 XWHQY DQH SHIHFHG6 HQRU,7 ' HIY W / HDGZIWRY W\ HDW/R
H SHUHQFH VSHADQAQ) 1QVADWMILIE TXD@WV F IQIH RQOUH V F@
WDQVIRUP DIRQ SURTUDP V 1Q YDURXV IQGXV WAV $V $W XN V7 HV I
$WXWDGQFH 3 WDRAIFH* 0 KH GUYHV WH V WBAMI IE GUHF IRQR
WWCQCRYDIRQ CDMRQD® 5 XWHGY P SUHV WLHRDF NIHF R IQF XIEHV
GHMIQQI DQG P SBP HQIJ D GJMIOMY WABKMI\ 1RU,QDQGS5 HY IQXHV
VXFFHWIXO/OMCHW 7 IDQVRIP DIRQ RXWGH.  UHV XY LQWH KLIKHV W
TXDOV UHBDVH RQWH WDQVIRWP DMRQ RXWH GXUQ) 1 HZ =HDDQGV
&RIRQDYILXYV BFNGRZ Q
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